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FAA Drone Complaint Submission - Options 

NOTE: One may submit as many individual FAA complaints as you would like especially if the problem is 

a constant annoyance, such as the Amazon Prime Drones.   

 

1) Click on the link below to take you to the ANCIR website to submit an FAA Complaint. ANCIR 

(Aviation Noise Complaint and Inquiry Response) - FAA system. 

FAA ANCIR - Catalog Item - Aviation Noise and Complaint Inquiry System 

 
2) Web-Based Hotline: (Similar to ANCIR above, can attach pictures and videos here) 
https://hotline.faa.gov/webform 

 

3) Timothy Jensen  Timothy.Jensen@faa.gov 

Principal Operations Inspector 
Emerging Technologies Division 
Safety Assurance Branch, AFS-760 
Work Cell (954) 408-5142 
Timothy.Jensen@faa.gov 
(Based in Washington DC?) 
 
 

4) General FAA Group email Box for North Texas (from FAA Rep based in Irving, Texas) 

9-avs-ntx-fsdo-19-public@faa.gov 

 

5) General Drone Complaints:  

866-TELL-FAA (866-835-5322) 

 

6) FAA UAS (Unmanned Aircraft System) – This is for general inquiry, talk to the FAA and they will point 

you in the right direction. 

844-359-6982 

 

  

https://ancir.faa.gov/ancir?id=ancir_sc_cat_item&sys_id=6149ade187a1f550b0d987b9cebb357e
https://hotline.faa.gov/webform
mailto:Timothy.Jensen@faa.gov
mailto:Timothy.Jensen@faa.gov
mailto:9-avs-ntx-fsdo-19-public@faa.gov
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FAA ANCIR - Complaint Process: 

This FAA Complaint process will be submitted to the local FAA Ombudsman. 

1) Click on the link below to take you to the ANCIR website to submit an FAA Complaint. ANCIR 

(Aviation Noise Complaint and Inquiry Response) - FAA system. 

FAA ANCIR - Catalog Item - Aviation Noise and Complaint Inquiry System 

 

2) Hit Agree Button 

 

  

https://ancir.faa.gov/ancir?id=ancir_sc_cat_item&sys_id=6149ade187a1f550b0d987b9cebb357e
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3) Fill out demographics below as an Individual reporting. 

 

4) The start and end dates below may be a little tricky especially if you try and manually type in the 

free space the date format. Please don’t click on the dates box as it may interpret one inputting the 

date manually. INSTEAD, just click on the calendar icon and pick a date for both Start and End. After 

you pick a day on the calendar date, hit the “OK” button. If you receive an error when submitting, 

then modify the dates and possibly make them closer to the current date. Try a different browser 

such as Google Chrome versus Safari or exit the FAA ANCIR template and try again if you are still 

receiving an error. The exact dates are not critical as this is an ongoing problem. The exact date is 

important if one is reporting a specific event.  
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5) Choose or type in the provided information below. For the aircraft type in the dropdown, choose 

Unmanned Aircraft System – “UAS/Drone”. Type in the Amazon drone model of MK30 in aircraft 

description and regarding the Airport name, type in the Amazon distribution center location using 

the information provided below if Richardson, Texas. Otherwise use your specific Amazon 

distribution location.  
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6) Ensure to check the box for I am not a robot. 
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7) Last step is to go back to top of the form and check the Submit box at top right of page.  

 

 

 

 

 

 


