Homeowner Work Orders

*Maintenance made simple with just a few taps

*Homeowners can submit work orders through the APP and association website
*Submit work orders for common areas, landscaping and other maintenance
observations

*Real-time updates- Work Orders are sent directly to the Community Manager
*Board Visibility of all work orders and status



Homeowner Work Orders

Available to submit on the APP and on the Association Website
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Homeowner Work Orders

Homeowners can submit on the APP and/or on the Association Website
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Homeowner Work Orders

Homeowner View- Association Website
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Homeowner Work Orders

Homeowner View- APP
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Homeowner Work Orders
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Homeowner Work Orders

Board Member View- Association Website
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Homeowner Work Orders

Board Member View- APP
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Homeowner Work Orders

Homeowners can add comments, additional attachments or review the details by
clicking the Work Order

To create a new work order, click on "Add Work Order" and fill out the form. If you'd like to watch a short video tutorial on submitting s work order, click this link: https://vimeo.com/1024503792/37563fa8b0?ts=08&share=copy
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Homeowner Work Orders

Work Order Details

Wark Order Detail :

‘Work Order # 20240048 Status : Pending Review

Descripion: | [0 Sskarmemain Due Dt 1170172025 When homeowner clicks the work order, they will see the work
Cortact: | TerriAlen FollowUp Date : order details and any additional notes and status changes

Address 17319 5an Pedro Phone : [210) 454-06539

City/State/Zip: | San Antonio TX 78232 Ernail - tallen@spectrumam.cam;terriallenT3@icloud.co

m
Vendor :

Category Mame

Maintenance ltem

Land=caping Land=caping- lrrigation

Work Order Motes -

Work Order Details

o -

10/03/2025 Hi- Is there a status update on this? It is still leaking

Status Change From: Presented to Board - Approved To: Pending Review Reason

10/02/2025
Testing 1.2.3

10/03/2025 Statqs Change From: Pending Review To: Presented to Board - Approved Reason
‘Testing

10/02/2025 Status Change From: Open To: Pending Review Reason @l have added this to the

agenda for the next Board Meeting to discuss with the board of directors

10/02/2025 Water leak at the front entry way

Work Order Attachments :




Homeowner Work Orders

Click here to view a quick tutorial video on how
to submit a work order

Click here for a tutorial on how to view all the work orders that
have been submitted by community on the mobile app.



https://vimeo.com/1024503792/37563fa8b0?ts=0&share=copy
https://vimeo.com/1024504203/eddb15f6e8?ts=0&share=copy
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